SBC Objective VIIE, Procedure 4

Reported Section 272{e)(1) Senvice Category Results By Month

July 1, 2003 to Jure 30, 2005

__.:.a:aﬂ. - Entity - i e : o Jul-03 > Aug-03 Sep-03 Oct03 © Nov-d' Dec-03 Fan-04 ] Mar-4 Apr-4 May-04 Jun-04
, ! | | _ ,
'No. 5 - Fxchange Access - B
Mean Time to Restore . .00 v oS =
# af. ‘Hours Until 95% Restored afier Trouble Nﬂ.ﬁ.&lﬁ& o :
[
Wisconsin Volumes
D33 272 Affiliates i) 0 ) 0 0 0 [ a |
DS3 BOC & Other Affiliates L 0 1] 1] 0 | i 1 |
DS3 Nonaffiliates i 3 3 1 3 3 1] 11 3
A 272 Afifiaes. ] 3 1 D) o 7 s 3 \
DSl BOC & Other Affiliates 28 28 31 16 28 3R 43 47 36
D51 Nonaffilhates 317 320 236 214 209 343 300 499 42!
Dso 272 Affiliates 0 0 1] 0 0 0 a 0 0
D30 BOC & Other Affihates 3 6 7 2 i I 2 3 |
DSO Nonaffiliates 16 95 102 48 38 63 78 60 5
Wisconsin Results
D53 272 Affikiares NiA NiA 19 NA NiA NiA |
DS3 BOC & Other Affiliates 1 NiA NiA NiA 1 | 11
DS Nonaffiliates 2 i1 9 2 5 3 3
Difference - Nonaffiliates less 272 Affiliates N4 Nia -1 N4 ANA N4 2
Difference - Nonaffiliates less BOC & Other Affiliates i NAA N Nia 4 2 -8
DSt 272 Affiliates NiA NA NiA i6 f 40 2
DS1 BOC & Other A 9 3 8 15 § 41 26
DS1 Nonaffiliates 13 11 14 12 11 35 20
Difference - Noraffitiates less 272 Affiliates N4 NrA A - 5 15 18
Differentce - Nonaffiliates less BOU & Other Affiliates 4 4 =26 & -3 3 I -6
DSg 272 Adfiliates NiA NiA NiA NiA NiA NiA NiA NeA b
DSE BOC & Cther Affiliates 23 4 13 | 2 3 6 19 4
DSy Nonaffiliates 10 11 7 13 12 7 7 1% 12
Difference - Nonaffifiates less 272 Affiliates Nid N NA ANiA NiA N/A N/A N/d AA
Difference - Nonaffitiates less BOC & Qther Affiliates -13 7 -6 i2 I 4 I [ 8

NOTE: Octaber 2003 was the first month that section 272{e){1) measures were reported for Wisconsin. Page 117 of 120
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SBC Onjective Vill, Procedure 4
Reported Secticn 272(e)(1) Service Category Resulis By Month
July 1, 2003 to June 30, 2005

- Sep-04 Oct04 " Nov-d: - Decdd . Jand5 ' FebdS Mard5 Apr-05 May-05 Jund5

|[Produet - Entity -

\ L i ] ] i i | ]

i of Hoiirs Undil 95% Rés

|
‘Wisconsin Yolumes
DS3 272 Affihates Q 1] 0 0 Q 0 0 a 0 0 u Q
DS3 BOC & Other Affiliates 2 | 1 | 2 0 0 | Q 1 | 0
D33 Nonaffiliates 3 o 4 2 1 2 ] 4 0 2 2 0
DS 272 Affiliates 3 i 1 2 I 3 ] 1 | 4 2 2
DS1 BOC & Other Affiliates i as 30 41 48 37 2 28 29 20 34 46
DS} MNonaffiliates 331 339 297 385 277 263 333 296 225 335 319 425
DO 272 Affiliates Q ] 0 [ 0 0 0 1 ] 0 0 i)
DSO BOC & Other Affiliates 5 7 3 1 4 1 2 3 3 4 1 4
Dso Nonaffiliates &1 51 105 59 76 9% 52 49 6l 46 53 66
Wisconsin Results
D53 272 Affikiates Nin NiA NiA NiA NA N/A NiA i NiA N/A NiA N/A
D§3 BOC & Other Affibatcy 2 3 1 2 3 NiA NiA 5 NiA | 1 NiA
DS3 Nonaffiliates 3 NiA 3 3 2 2 1 3 6 4 9 8
Difference - Nonaffiliates lexs 272 Affiliates NA /A Nid N/A N/4 AN/d NAA 2 N/A N/A Nid NiA
Difference - Noraffiliates less BOC & Qther Affilintes i N/A 2 ! -1 Nid NA -2 N/A 3 8 NA
D31 272 Affiliates 10 NiA 1 3 1 3 4 2 1 4 4
D51 BOC & Other Affiliates 18 14 13 10 11 20 il 15 10 12 13 21
DS1 Nonaffiliates 13 13 11 I 15 19 15 25 10 14 13 1%
Difference - Nonaffiliates less 272 Affilinies 3 N4 1e 3 i4 16 i1 23 9 10 8 14
Difference - Nonaffiliates less BOC & Other Affilintes -5 -1 -2 I 4 -1 4 10 ] 2 @ -3
Dsa 272 Affiliates NiA N/A NiA Nid NiA NiA NiA 6 NAA Nin NiA NiA
DSG BOC & COther Affiliates 7 12 17 2 7 2 5 3 4 3 2 5
DS0 Nonaffiliates 12 7 1} 14 12 17 12 16 27 13 8 %
Difference - Nonaffiliates less 272 Affiliaies NAA N/A N/d N4 Nid /A NiA 10 NiA N4 N/A Ned
Difference - Nonaffiliates less BOC & Other Affiliates 5 -5 -6 iz k] 1% 7 13 23 1 1] kj
NOTE' October 2003 was tha first month that section 272(e){ 1) measures were reported for Wisconsin. Page 118 of 120 Atlachment A-2



SBC Objective VHI, Procedure 4
Reported Section 272{e)(1) Service Category Results By Menth
July 1, 2003 to June 30, 2006

ﬁ’mduct- CERity S e G T T T3 - Aeg83 - Sep-03 - Oct-03 - . Nov-03 © Dec3 . Jand4 Feb-04 Mar-04 Apr-04 May-04 Jun-04
[ \ ] | | \ ] \ | \ 1
\
Wisconsin Velumes
PIC 272 Affiliates | 15 41 40 43 45 27 38 45
PIC BOC & Other Affiliates { 0 0 0 a 0 a 0 0
PIC Nonaffiliawes 13 35 50 a5 2% 37 37 19 25
LPIC 272 Affihates 0 10 25 42 39 42 22 38 45
LPIC BAC & Other Affiliates 7 29 45 18 20 21 21 12 1
LPIC Nonaffiliates 9 18 27 17 14 22 N 7 15
Wisconsin Results
rIC 272 Affiliaes | 44 7 3 23 13 2 46 18
PIC BOC & Other Affiliatcs NiA N/A NIA NiA Nid Nin NiA NiA NrA
PIC Nonaftiliaies 23 18 12 3 14 12 5 9 3
Difference - Nonaffiliates less 272 Affitiates 22 -4 5 -2 =¥ -1 -1 -37 -15
Difference - Nonaffiliates less BOC & Other Affiliates N N/d N4 N4 NA N4 N NiA AN/A
LPIC 272 Affilistes NiA 25 3 3 27 13 21 46 18
LPIC BOC & Other Affiliates 2 21 19 4 2l 12 5 9 11
LPIC Nonaffiliates 23 3 12 9 23 3 3 [ 2
Difference - Nonaffiliates losx 272 Affiliates A4 -22 ¢ 4 -9 H -i¢ -i8 40 -I6
Difference - Nonaffiliates less BOU & Other Affiliates 21 -8 -7 § -13 . -9 -7 -3 -9
Wisconsin Volumes
D5l 272 Affiliates [¢] 3 1 0 i) 7 5 3 |
DSI BOC & Other Affiliates 28 28 il 16 28 38 43 47 36
DSl Nomaffiliates 317 320 236 214 209 343 360 489 421
nso 272 Adttiliates 0 0 0 0 0 0 4] 0 ]
Dso BOC & Other Affiliates 3 a 7 2 1 | 2 3 1
DS0 Nonaftiliates 116 35 102 48 58 63 78 60 75
Wiscons(n Results
DSL 272 Affikiates N/A 3.07 8.10 NiA Nia 5.65 271 15.96 2,00
DS BOC & Other Affiliates 307 610 4.20 4.78 KX\ 4.3} 298 10.84 6.94
D51 Nonaffiliaies 4.39 5 5.05 442 5.14 4.45 3.65 11.92 6.0d4
Difference - Nonaffillares less 272 Affiliates N/ 214 -3.0% A/A NA -1.20 94 -4.04 4.04
Difference - Nonaffiliates less BOC & Other Affiliates 1.22 -0.3% .85 .36 2.05 : 014 0.67 10§ -0.90
DS0 272 Affikiaies NFA NiA NiA N/A NiA NiA NiA NA NA
Dso BOC & Other Affiliates 893 13y 8.54 940 157 2.60 318 932 340
Dso Nonaffiliawes 3z 103 354 395 338 2.64 278 545 341
Difference - Nonaffiliates less 272 Affiliates N/A Nd N/A N/A Ned N NiA A7A NA
Difference - Nonaffiliates less BOC & Other Affiliates -5.81 1.64 -3.00 3.55 187 0.04 -0.48% -1.87 [XJ]

NGQTE: Octeber 2003 was the first month that section 272(e}{1) measures were reported for Wisceonsin, Page 119 of 120 Attachment A-2



SBC Objective VIll, Procedure 4
Reportad Seclion 272{e)(1) Senice Category Results By Month
July 1, 2003 to June 30, 2005

Product - - Entity - Jal-04 Ang-04 Sep-04 - - Oct-04 Nov-04 Dec-84 Jan-H5 Feb-05 Mar-05 Apr-05 May-05 Jun-05
\ i \ | \ | |
No. 6 - PIC Changes. . 5
Time to Rssmre PIC After Tmuh]e Report :
#af. Hours Until 95% PIC Troubles Cleared
Wisconsin Volumes |
PIC 272 Atfiliates 42 51 40 23 30 44 hl:} 33 % & 28 40
PIC BOC & Other Affiliates 0 0 0 0 0 1] 0 ] [} 0 1 0
PIC Monaffilutes 17 19 39 i9 26 23 36 27 27 12 12 18
LPiC 272 Affiliates 38 46 38 23 30 40 56 34 s 19 28 ki
LPIC BOC & Other Affiliates 13 14 23 13 18 i2 26 19 11 8 8 11
LPIC Nonaftifiates 8 10 20 8 9 13 13 12 16 ] 7 8
Wisconsin Results
PIC 272 Affikates 19 5 15 20 13 21 19 25 18 43 23 17
rIC BOC & Other Affiliates NiA NiA NiA Nin NA NiA NiA NiA NA N/A NiA N/A
PIC Nonaffiliates 3 6 28 17 23 14 13 3 5 41 11 7
Difference - Vonea Qn'iates fess 272 Affiliates -6 I 13 -3 Fii -7 -6 =22 -13 -2 -i2 -18
Difference - Nonaffiliates less BOC & Other Affiliates NA NiA NiA Nid Nid N/A A4 N/ NrA Nz N N4
LPIC 272 Affiliates 21 3 14 20 13 21 19 25 18 43 23 19
LPIC BOC & Other Affiliatcs 3 5 4] 4 53 23 13 16 6 41 20 17
LPIC Nonaffiliates 2 6 25 17 3 14 19 3 4 6 11 7
Difference - Nenaffiliates less 272 Affilfares -I9 3 9 -3 -8 -7 ¢ -22 -14 -37 -1z -1
Difference - Nonaffiliates lexs BOC & Other Affiliates -1 ! i9 i1 -48 -9 [ -I2 -2 -35 -9 Rid
| dverdaje # of Hours fo Clear Neswork Trouble
Wisconsin Volumes
DSl 272 Affiliates 3 a I 2 | 3 1 1 1 4 2 2z
DSt BOC & Gther Affiliares 31 35 30 41 43 37 29 28 24 20 34 46
DS1 Nuonaffiliates 331 339 297 385 277 263 333 296 225 325 318 425
DBS0 272 Affiliates 0 a 0 0 i) 0 a 1 3l 0 1] 0
DSse BOC & Cther Affiliates 3 3 | 4 t 2 3 3 4 1 4
D50 Nonaffiliates 81 Sl 105 * 76 93 52 49 61 40 53 66
Wisconsin Results
D&t 272 Affiliates 533 NiA 0.3 215 323 200 3.60 105 0.47 264 339 278
DS! BOC & Other Affiliates 495 592 5.29 160 5.27 5.54 532 3.95 474 342 4.59 4.59
DS Nenaffiliates 439 4.52 388 410 N, N/A 482 5.60 349 4.55 4.50 5.08
Difference - Nonaffiliates less 272 Affilintes -1.94 NiA 3.75 195 N4 NiA 1.22 4.55 3.02 L3¢ 111 2.30
Difference - Nonaffiliates less BOC & Other Affiliates -0. 56 -1.40 -IA4T 0.50 N4 N/A -0.49 165 -1.25 143 -0.09 0.48
DSO 272 Affiliates N/A NiA NiA NiA NiA NiA N/A 5.55 N/A N/A NiA NiA
DSO BGC & Other Affiliates 405 306 6.05 1.63 240 .00 315 1.49 239 1.97 1.22 2.26
D50 Nonaffiliates 388 299 382 3.69 NiA N/A 4.23 5.46 481 4.28 3.26 319
Difference - Nonraffiliates less 272 Affiliates N/A Nid N N4 MNid N N/A .09 N NiA N/4 N4
Difference - Nonaffitiates less BOC & Other Affitiates -0.17 -0.07 -2,23 2.08 N/A NiA 1.08 3.96 2.42 2,32 2.05 8.93

NOTE: October 2003 was the first month that section 272{e) 1} measures were reported for Wisconsin.
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Attachment A-3

Objective VIII, Procedure 4
Linear Graphs of Section 272(e)(1)Service Category Monthly Results
: July 1, 2003 to June 30, 2005
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SC1 - Exchange Access
Successful Completion According to Desired Due Drate

% Completed by Pesired Due Date
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SC2 - Exchange Access
Time from BOC Promised Due Date to Circuit Being Placed in Service
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SC3 - Exchange Access
Time to Firm Order Confirmation

# of Days until 95% of FOCs sent
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SC4 - PIC Changes
Time from PIC Change Request to Implementation

# of 6 Hour Periods to 95% PIC

Changes Implemented
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5C5 - Exchange Access
Mean Time to Restore

# of Hours Until 95% Restored
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SC6 - PIC Changes
Time to Restore PIC After Trouble Report

# of Hours Until 95% PIC Troubles Cleared

238
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SC7 - Exchange Access
Mean Time to Clear Network Trouble

Average # of Hours to Clear Network Trouble
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SC1 - Exchange Access
Successful Completion According fe Desired Due Date

% Completed by Desired Due Date
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SC2 - Exchange Access
Time from BOC Promised Due Date to Circuit Being Placed in Service
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5C3 - Exchange Access
Time to Firm Order Confirmation
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SC4 - PIC Changes
Time from PIC Change Request to Implementation

# of 6 Hour Periods to 95% PIC

Changes Implemented
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SC5 - Exchange Access
Hean Time to Restore

# of Hours Until 95% Restored
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8C6 - PIC Changes
Time to Restore PIC After Trouble Report
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SC7 - Exchange Access
Mean Time to Clear Network Trouble

Average # of Hours to Clear Network Trouble
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SCI - Exchange Access
Successful Completion According to Desired Due Date
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SC2 - Exchange Access
Time from BOC Promised Due Date to Circuit Being Placed in Service
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SC3 - Exchange Access
Time te Firm Order Confirmation

# of Pays until 95% of FOC's sent
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SC4 - PIC Changes
Time from PIC Change Request to Implementation

# of 6 Hour Periods to 95% PIC

Changes Implemented
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SC5 - Exchange Access
Mean Time to Restore
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SC6 - PIC Changes
Time to Restore PIC After Trouble Report

# of Hours Until 95% PIC Troubles Cleared
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